Website Announcement - Quality Engineer
	The purpose of this position is to help foster high customer satisfaction by ensuring a reliable product and consistent processes in the organization. This is a hands-on role that works directly with the products and interfaces with numerous departments throughout the organization. The Quality Engineer position focuses on three main areas of activity: quality inspection, quality analysis and quality engineering. This position reviews the quality inspections at appropriate points including incoming materials, in-process during production and at final inspection in order to verify products meet all necessary requirements. The quality analysis activities include developing metrics, analyzing reject data, writing reports and conveying the information to internal and external customers. The quality engineering tasks include leading process improvement projects, developing product improvements, instituting and implementing standards, reviewing engineering documents and working with production to ensure proper production controls and methods.  The successful candidate will be a US Citizen and have the ability to travel, occasionally, with little notice to customer sites.


	Responsibilities:

Quality Engineering

· Participate in quality assurance programs that ensure standardized production of products consistent with established customer and technical standards. 

· Support the Production staff to ensure that products and processes comply with the relevant requirements of the quality management system. 

· Compile, write training materials and conduct training sessions on quality control activities, such as ESD compliance, incoming material, process control, product evaluation, product reliability, metrology, automated testing, etc.

· Plan, maintain and implement calibration program to ensure the precision and accuracy of measurements of production, test, engineering and product validation equipment.

· Conduct root cause analysis and assist in the implementation of CARs (Corrective Action Requests) and PARs (Preventive Action Requests) for process and product related concerns.

· Ensure that production staff and the facility as a whole maintain appropriate ESD controls by writing procedures, ordering materials, conducting audits and performing training on an ongoing basis.

· Conduct internal audits based upon the ISO 9001:2008 Standard, create and assist in closing out audit findings, creating audit reports and recommend appropriate corrective and preventive actions.

· Ensure timely resolution of supplier failures, corrective actions and preventive actions through writing CARs and PARs and proposing product engineering resolutions to meet Germane’s needs.

· Improve Supplier Quality by visiting top suppliers, conducting audits and making recommendations for improvement and opening up communication channels with local sales reps.

· Review Engineering Drawings as they are released to ensure they contain proper critical dimensions and notes, while conforming to internal and external standards.

· Analyze product failures and develop corrective and preventive actions to respond to customer complaints (at Germane and on site at customer’s facilities).  

· Participate in OBF (Out of Box Failure) cross-functional process team (engineering, test engineering, production, quality, RMA) to perform root cause analysis of customer complaint failures and strive to implement permanent preventive actions.
· Assist in maintaining company quality documentation, such as quality manuals, quality procedures, etc.

· Partner with cross-functional departments to ensure our products are delivered to meet customer requirements and strive to continually decrease the Production defect rates 

· Assist in the development of special improvement projects and work in conjunction with Quality Manager.

· Assist in continual improvement activities to enhance the quality system, such as Six Sigma, 5S, Kaizen, Lean Manufacturing.

· Ensure all team members observe and practice safe operating procedures.

Quality Analysis

· Compile data, develop and publish reliable quality metrics on a monthly basis for internal tracking and customer reporting. Recommend actions based on data analysis to improve Germane’s products and processes.

· Review defect reports and enhance the tracking of Production defects in a formalized manner so that the feedback mechanisms are consistent.

· Perform defect analysis by establishing standard defect codes, performing data entry and root cause analysis.
· Advise workers engaged in measuring and testing product and tabulating data concerning product or process quality. 

· Assist in Cost of Quality Analysis to establish a rough baseline on the expense of rework, defects, non-conformances, testing and inspection across the organization.

Quality Inspection

· Develop and initiate standards and methods for inspection, testing, and evaluation of products including methods and procedures for disposition of defective material taking into account costs and responsibilities. 

· Review program for incoming inspection including formalizing inspections, checks and testing for specific materials, components, product categories and suppliers as required.

· Provide input into MRB (Material Review Board) meetings (evaluate non-conforming material and provide proper disposition).
· Enhance supplier inspection programs to provide inspection reports and reduce incoming inspection if possible. Use AQL sampling inspection method as a baseline and customize it as required (classify parts and suppliers to determine either 100%, sample or no inspection). Ask for dimensional first article inspection report from suppliers and review for accuracy. 

· Assign SCARs (Supplier Corrective Action Requests) and assist in the Return to Vendor (RTV) process.
· Develop and/or adapt inspection equipment to meet quality control standards, make suggestions with regard to procedures, standards and equipment to facilitate work and maintain product quality.

· Assist in planning, organizing and managing the overall activities related to outgoing product quality. Ensure proper final inspections are performed for appropriate testing, paperwork, visual imperfections, checklists, etc.

· Provide input into in-process and final inspection sampling procedures, design and develop forms and instructions for recording, evaluating, and reporting product quality data.



	Qualifications:
The successful candidate will have: 
· Bachelor of Science Degree in Engineering, computer technology or other related degree (required)

· At least 5 years of Quality related experience with increasing level of responsibility throughout career

· Prefer to have prior experience in a Quality Engineering function in an Computer Manufacturing/Engineering company

· Demonstrate a track record of excellence, experience, and results

· A strong background in Lean Manufacturing implementation having resulted in demonstrated customer satisfaction improvement

· Quality training (Six Sigma, ISO 9001 or other)

· Working knowledge of and significant experience with COTS components and hardware integration 

· Experience with assembly and troubleshooting of computer hardware and software

· Understanding of computer systems to isolate defects, reproduce defects, assess risks, and understand varied customer deployments 

· Working knowledge of system and network configuration

· Familiarity with various testing tools

· Familiarity with product development life cycles

· Ability to effectively communicate (written and oral) with internal and external customers

· Strong documentation and product management skills

· Ability to learn new skills quickly, as needed

· Knowledge of military customer base including quality standards (MIL-SPEC)

· Quality Engineer certification and experience preferred 

· Auditing Procedure/Specification preferred 

· Active Member of American Society of Quality Control (ASQC) preferred 

· Certified ISO 9001 Auditor preferred




